Easy integration

OO Webcamconsult

with Webcamconsult

The key to effective business operations!

Want to work efficiently with Webcamconsult on your own system without

having to carry out double actions? You can integrate all Webcamconsult

functionality within your systems and processes in its entirety. Use your

existing software and that of our advanced waiting rooms and consultation

rooms, for example.

Appointments or patient details must be entered in the usual place, and all appointment details are then

synchronised with Webcamconsult.

SINGLE SIGN-ON

APPOINTMENTS
INTHE EPD

WEBCAMCONSULT IN
YOUR PATIENT PORTAL

If you, the doctor or
practitioner, signed on to
your electronic patient file,
absenteeism software or
portal, we ensure that you
don't have to sign on again
for Webcamconsult. In the
calendar of your EPD, you
will see an appointment

Appointments for awebcam
consultation are booked inin
the EPD in the same way as
for regular consultations.
Choose an appointment of the
type ‘webcam consultation,,
and the appointment will
appear in the practitioner’s
calendar. The patient will
receive an e-mail containing
the invitation right away and

a further reminder on the

day of the appointment. The
e-mail contains alink to the
practitioner’s digital waiting
room. The patient is easily
directed to the correct person
via the link.

Integrate Webcamconsult

in your patient portal via our
API. Alternatively, the special
Webcamconsult widgets

for the walk-in clinic and
bookings can be integrated.
Each patient can then see
who is available for the walk-
in clinic. After completing
aform, the patient goes

to the digital waiting room

of the required doctor or
practitioner. Before, during or
after the video consultation,
itis possible for the patient
to start a chat with the
practitioner from the portal.

Webcamconsult is used by thousands of doctors and practitioners, for example:
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Integration with your system

Webcamconsult offers three options for integration:

(> ViaanAPI

O Viaa VPN HL7 message server
O Integration of widgets in HTML

Webcamconsult has all the technical resources and expertise it needs to synchronise easily and
securely (ISO 27001, NEN 7510, GDPR legislation and regulations) the information necessary for

a video consultation and extensive chat. Through our APl or VPN HL7 message server, we can
synchronise all (appointment) data with your EPD and thereby provide the consultation by computer

screen. As an optional extra, the Webcamconsult platform will send a confirmation to your EPD
after every completed video consultation so that the consultation is recorded there with the status
"completed”. Other messages, such as error messages and appointment history, are visible there too.

More information? www.webcamconsult.com



